
The parties will receive a 
number to text when they arrive 
for the closing. Upon receiving a 
text con�rming that their closing 
room is ready, they will proceed 
through the doors of our facility.

The clients (buyers and sellers) 
then enter our facility and go 
directly to the room number 
con�rmed in the text that they 
have received. 

The executed closing documents 
will be emailed to all parties 
directly after the conclusion of 
the closing.

We have hired an additional staff 
member whose only job is to 
clean and sanitize all closing 
room tables, chairs, doorknobs, 
printers, copiers, and surfaces.

Their documents will be waiting 
for them along with a new pen 
and an iPad that is already up 
and running (no need to touch 
the iPad). The closer will be 
connected via the iPad.

The client will see and hear the 
closer and see their computer 
screen as well to go over the 
documents.  All signing is done 
in front of the iPad so the closer 
is witnessing the signing. 
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We’re sorry, but customers are 
not allowed, by executive order, 
to congregate in our lobbies or 
in our of�ces at this time. 

Some Realtors are asking the 
sellers to leave the keys and 
garage door openers on the 
kitchen counter and give codes 
to keypads or other means to 
obtain entrance into the home.  

8 7

Many conversations and much time has been spent on how to safely continue to service 
our customers while maintaining a controlled environment and legally notarize the 

closing documents. Our title underwriters and corporate attorneys worked with us to 
develop a plan to facilitate virtual closings in our of�ce.

Metropolitan Title will continue to serve our community to the best of our ability during these 
times. We know that in these uncertain times our industry partners are all working together 
to maintain safety protocols and to follow all requirements set forth by the State of Indiana.

We thank you for your continued business and wish you the best of health!


